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DETAILED ACTION 

t 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-13 are rejected under 35 U.S.C. 102(e) as being anticipated by Starkie 
(US 2006/0203980 A1). 

As per claim 1 , Starkie teaches a voice application simulation method comprising 
the steps of: 

loading a user simulation script programmed to specify simulated voice 
interactions with the voice application (0029, 0041-0051); 

deriving from the voice application a nominal output; generating a simulated 
output for the voice application corresponding to the nominal output (0029, 0041-0051); 
and 

conditionally producing a varying simulated input for the voice application(0029, 
0041-0052). 
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As per claim 2, Starkie teaches a method for simulating a dynamic run-time user 
interaction with a voice application, said method comprising the steps of: 

loading a user simulation script programmed to specify simulated voice 
interactions with the voice application (0029, 0041-0051); 

deriving from the voice application a nominal output; generating a simulated 
output for the voice application corresponding to the nominal output (0029, 0041-0051); 

generating a first simulated input for the voice application corresponding to a first 
pre-determined user input to the voice application, if the nominal output satisfies a first 
condition (0029, 0041-0055); and 

generating a second simulated input for the voice application corresponding to a 
second pre-determined user input to the voice application, if the nominal output satisfies 
a second condition different from the first condition (0029, 0041-0055). 

As per claim 3, Starkie teaches the method of claim 2, wherein the user 
simulation script is specified in a customized mark-up language, the customized mark- 
up language having a set of one or more conditional tags (0064-0068). 

As per claim 4, Starkie teaches the method of claim 3, wherein the customized 
mark-up language includes an internal variable for nominal output of the voice 
application (0064-0068). 

As per claim 5, Starkie teaches the method of claim 4, further comprising the 
steps of: 

setting the internal variable to equal the nominal output of the voice application; 
resolving a first conditional statement using a first conditional tag to generate the first 
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simulated input if the internal variable equals a first nominal output of the voice 
application; and resolving a second conditional statement using a second conditional 
tag to generate the second simulated input if the internal variable equals a second 
nominal output of the voice application (0064 - 0069). 

As per claim 6, Starkie teaches a machine readable storage having stored 
thereon a computer program for simulating a dynamic run-time user interaction with a 
voice application, said computer program comprising a routine set of instructions which 
when executed by a machine cause the machine to perform the steps of: 

loading a user simulation script programmed to specify simulated voice 
interactions with the voice application (0029, 0041-0051); 

deriving from the voice application a nominal output; generating a simulated 
output for the voice application corresponding to the nominal output (0029, 0041-0051); 

generating a first simulated input for the voice application corresponding to a first 
pre-determined user input to the voice application, if the nominal output satisfies a first 
condition (0029, 0041-0055); and 

generating a second simulated input for the voice application corresponding to a 
second pre-determined user input to the voice application, if the nominal output satisfies 
a second condition different from the first condition (0029, 0041-0055). 

As per claim 7, Starkie teaches the machine readable storage of claim 6, wherein 
the user simulation script is specified in a customized mark-up language, the 
customized mark-up language having a set of one or more conditional tags (0064-68). 
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As per claim 8, Starkie teaches the machine readable storage claim 7, wherein 
the customized mark-up language includes an internal variable for nominal output of the 
voice application (0064-0068). 

As per claim 9, Starkie teaches the machine readable storage claim 8, further 
causing said machine to perform the steps of: setting the internal variable to equal the 
nominal output of the voice application; resolving a first conditional statement using a 
first conditional tag to generate the first simulated input if the internal variable equals a 
first nominal output of the voice application; and resolving a second conditional 
statement using a second conditional tag to generate the second simulated input if the 
internal variable equals a second nominal output of the voice application (0064-0069). 

As per claim 10, Starkie teaches a simulation tool for simulating a dynamic run- 
time user interaction with a voice application running on an application server, said tool 
being configured to load a user simulation script programmed to specify simulated voice 
interactions with the voice application (0029, 0041-0051), and to: (i) process the voice 
application to derive a nominal output of the voice application (0029, 0041-0051; (ii) 
process the user simulation script to generate a simulated output for the voice 
application corresponding to the nominal output (0029, 0041-0055); (iii) process the 
user simulation script to generate a first simulated input for the voice application 
corresponding to a first pre-determined user input to the voice application, if the nominal 
output satisfies a first condition (0029, 0041-0055); and (iv) process the user simulation 
script to generate a second simulated input for the voice application corresponding to a 
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second pre-determined user input to the voice application, if the nominal output satisfies 
a second condition different from the first condition (0029, 0041-0055). 

As per claim 1 1 , Starkie teaches the simulation tool of claim 10, wherein the user 
simulation script is specified in a customized mark-up language, the customized mark- 
up language having a set of one or more conditional tags (0064-0068). 

As per claim 12, Starkie teaches the simulation tool of claim 11, wherein the 
customized mark-up language includes an internal variable for nominal output of the 
voice application (0064-0068). 

As per claim 13, Starkie teaches the simulation tool of claim 12, wherein the 
simulation tool is further configured to: (i) set the internal variable to equal the nominal 
output of the voice application; (ii) resolve a first conditional statement using a first 
conditional tag to generate the first simulated input if the internal variable equals a first 
nominal output of the voice application; and (iii) resolve a second conditional statement 
using a second conditional tag to generate the second simulated input if the internal 
variable equals a second nominal output of the voice application (0064-0069). 

Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. See attached form PTO-892. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Vijay B. Chawan whose telephone number is (571) 272- 
7601. The examiner can normally be reached on Monday Through Friday 6:30-3:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on (571) 272-7602. The fax phone 
number for the organization where this application or proceeding is assigned is (571) 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Nf .i 

1 IjfyfaM 




Vijay B. Chawan 
Primary Examiner 
Art Unit 2626 



vbc 

8/15/07 



VIJAY CHAWAN 
PRIMARY EXAMINER 



